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SOFTWARE. 



Built for FM People
by FM People.

Having come from Facility Management ourselves, we
understand how Facility Managers think and work.
Clients have been saying, “It’s very simple and logical.
It just makes sense.” 

The original vision came from CEO and Founder of FM
Clarity, Richard Ham, with his long-standing career in
commercial property and facility management: “Like 
everyone in the industry, I was frustrated with the 
complex FM and PM systems, they were so unintuitive 
and we still had to rely on spreadsheets, email and 
windows drives. They should have been much smarter 
and modernised. So I decided to do something about it 
and set out to create the ideal FM system.” 



We have taken state-of-the-art principles and techniques of IT
system design and applied them to our FM system. It’s FM software
for the 21st century.

The idea is to have everything all in one place and keep it simple
and intuitive at the same time. All the functions that a facility
manager uses are organised in one integrated system. All the
parts are interconnected and interact with each other, with easy
workflows, smarts and shortcuts. And this allows for a range of
automations to take care of many routine steps facility managers
often do manually on a daily basis. And naturally it has reminders
and notifications for things like document expiries.

We continually hear things like, “I have been looking for something 
like this for years,” and “Where has this been all my life?”

FMClarity is a cloud-based service, accessible from any device
and a native mobile app with no restrictions on users. Access 
rights are controlled through a permission hierarchy to allow 
visibility and collaboration for authorised personnel. The system 
is so simple and intuitive, anyone can just jump in the driver’s seat 
and take over with minimal training.

Managers will love the comprehensive real-time reporting, ready
at the push of a button. Implementing the system is extremely easy,
with your FM team up and running in no time. And your FM Clarity
support team are there for you at all times via live chat, emails or 
phone calls.

And that’s just the tip of the iceberg. 



Everything you need  
all in one place
Intuitive, easy to use, automated functions, reminders, smart shortcuts 
- these are a few of the ways we have applied state-of-the-art 
principles to the network of integrated functions of FMClarity. It’s not 
just everything you need; it’s the way it’s put together to create smooth, 
seamless workflows.

Work order management and collaboration - 
One click to see chat, photos, quotes, service reports, invoices 
and other documents for FM & suppliers, instantly anywhere. 
Custom delegations of authority for managers.

Risk and compliance management -  One single 
view for the status of all your compliance rules with automated, 
customisable workflows and alerts based on Australian 
standards. Compliance levels visible on your dashboard, 
available to drill down on any problem areas.

Supplier management - All supplier details in the system, 
including compliance documents, linked to auto-populate work 
orders and retain in-app comms. Automatically stop work orders 
if compliance docs have expired or not in place.

Portfolio/Property management -  All properties 
with their layouts linked with services, suppliers, assets, 
documents, and personnel.

Preventative maintenance scheduling - Automate 
work orders, send alerts and reminders and see instantly all 
scheduled maintenance. It’s almost a virtual building manager!

Lease Management - Easily track and report on the status 
of lease agreements, critical dates, and all the details pertaining 
all the relevant details with automated reminders.



Document management - Save and share documents 
instantly, on any device, which are automatically filed by type, facility, 
and service.searchable) making it a snap to find.

Comprehensive real-time reporting - Real-time and 
customisable dashboard and reports to keep your finger on the 
pulse of all occurences and drive accurate decision-making.

Single-click invoicing - With a single click, suppliers can 
convert work orders into invoices for your approval before 
automatically being sent to your finance team.

Simplified setup -  FMClarity works straight out of the box and is 
fully tailored to your needs, so you get instant productivity gains.

Asset management - A streamlined way to creating a real-time 
Asset Management Plan with quick access and live updates to data 
and documentation. Accurate asset assignment through QR code 

Available anywhere, anytime
Because it’s a cloud and mobile solution, FMClarity is there 

whenever you need it.



Built for FM 
people by  
FM people

Like you, we got sick of the existing tools. We
dreaded using them, and they were costing us people 
by time and money. We had a whole new vision of 
how they should work and what they should be 
capable of. So we decided to create the ideal system 
ourselves - one that actually did what we needed, 
without requiring a computer science degree. 

100% Australian owned and operated

I felt that I could quite easily begin 
using it on our buildings with really 
no training.

Jenny Longstaff
Director, Melbourne Building Management

FMClarity has allowed us to establish a single source of truth for the property portfolio. 
The system being available for multiple divisions of the organisation has reduced the 
duplication of spreadsheets and allowed staff real-time access to information.
 
Andrew Mensch  
Snr Property Manager, GenU

it’s changed my life really because it’s simplified 
my role it’s made it transparent across the sites 
and it’s a system where if I go on annual leave 
for four or five weeks I can just give my role to 
somebody else and they know exactly where they 
are.
Brad Wilkinson
National Facility Manager, Kaplan Australia

Richard Ham
Founder & CEO Masters in Property
15 years in commercial property & facilities management

Richard holds several qualifications and is currently the 
chairperson of Geo-DBLE (the Geo-referenced Digital and 
Legal Built Environment) Workgroup. He has a passion 
for new technologies and is driven to simplify the FM 
industry that he came from. He is also an avid rock 
climber, so doesn’t mind the odd challenge.



Book a demo now
Sounds interesting? Just head over to  
www.fmclarity.com or call 1300 111 FMC or email 
contact@fmclarity.com for more info.

An interconnected facilities & asset 
management ecosystem  

FMClarity is not just a siloed 
system but an interconnected 
ecosystem where every 
stakeholder’s role is recognised. 
We are continually building out our 
platform to make things better for 
all parties: contractors, FM service 
providers, property managers, 
owners, tenants, and of course 
occupiers and staff.

FMClarity aims to provide 
a one-stop shop for being 
interconnected, for collaboration 
and sharing information, and 
commit to exponentially grow the 
usefulness of the platform for 
the entire facility management 
ecosystem with the latest 
technologies and smarts.

It’s a  
breeze to  
set up

We will manage the full set up to make sure 
everything makes sense. And once you’re up and 
running, we’ll be just a phone call away if you have 
any questions. You will have monthly meetings 
with out Customer Success team to make sure 
everything is good and our live chat is available 
24/7.

We can even tailor it to your needs
We run an agile business. If you need FMClarity to 
do something extra, let us know.



Book a demo now
Call 1300 111 FMC 

or visit fmclarity.com

FMClarity has been designed 
with best-practice principles and 
techniques from that latest systems 
around a world to bring the Facility 
Management space into the now.

Facility Managers have been saying, 
“This is hands down the best FM 
system I’ve seen.” 
See inside for more...
 


